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Warm -up

ÅHave you had a patron come to you seeking 
health information? 

ÅHow comfortable do you feel responding to health 
information questions from your patrons?



What is being said. How will you respond?

ÅVaccines can cause autism.

Å±ŀŎŎƛƴŜǎ Ŏƻƴǘŀƛƴ ƳŜǊŎǳǊȅΣ ǘƘŀǘΩǎ ǇƻƛǎƻƴΗ

ÅaŜŀǎƭŜǎ ƛǎƴΩǘ ǘƘŀǘ ōŀŘΣ ŀƴŘ ƛǘ ƛǎ ōŜǘǘŜǊ ǘƘŀƴ ǘƘŜ ŘŀƴƎŜǊǎ ƻŦ ŀ 
vaccine.

ÅNIH and CDC are in the pockets of big pharma, so why trust 
them?

ÅLΩƳ ǎƻ ŎƻƴŦǳǎŜŘΣ ǿƘŀǘ ǎƘƻǳƭŘ L Řƻ ŀōƻǳǘ ǾŀŎŎƛƴŀǘƛƴƎ Ƴȅ 
child?

Å[Insert celebrity names here] has doubts about vaccinations



What is MedlinePlus?

ά¢ƘŜ bŀǘƛƻƴŀƭ LƴǎǘƛǘǳǘŜǎ ƻŦ IŜŀƭǘƘϥǎ ²Ŝō ǎƛǘŜ ŦƻǊ ǇŀǘƛŜƴǘǎ ŀƴŘ 
ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ ŀƴŘ ŦǊƛŜƴŘǎΦέ

About MedlinePlus page



MedlinePlus Then

Debuted October 1998

22health topics pages

116,000hits in the first month



MedlinePlus Now

Today

1,000health topic pages 

172million page views per quarter

693million page views in FY 2018



Why MedlinePlus?

Å Content from trusted sources : NIH, CDC, AMA, AAP, 
Mayo Clinic

Å Licensed content especially for consumers
Å Accurate and up to date
Å Reviewed by MedlinePlus staff regularly
Å Spanish mirror site
Å No advertising



160 Lab Tests



MedlinePlus quality guidelines



MedlinePlus Quality Guidelines

ÅQuality, authority & accuracy
ÅAccurate, science-based information 

ÅShould publish a list of advisory board members on its site

ÅInformation is well-organized and easy to use

ÅMedlinePlus links only to original content

ÅPurpose: educational not commercial
ÅNot designed to sell a product or service 

ÅPreference is given to pages with no advertising and the site should have an advertising policy

ÅAvailability & maintenance
ÅLinks to only to reliable sources and maintains these links

ÅInformation is current or an update date is given



Evaluating Health Information

https://medlineplus.gov/evaluatinghealthinformation.html

https://medlineplus.gov/evaluatinghealthinformation.html


Knowledge Check

Which of the following is not part of the MedlinePlus Quality Guidelines:  

1. Information is current or an update date is included. 

2. The source for the contents of the Web page(s) and the entity responsible for 
maintaining the Web site (webmaster, organization, creator of the content) is 
clearly identified. 

3. An advertising policy on the site is optional. Advertisers or sponsors can play a 
role in selecting or editing health information as long as it is clearly designated who 
edits the content.

4. The Web site is available consistently and lacks technical issues.



Health Topic Tour


